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About this Consultation 

Stratford-on-Avon District Council is holding a six-week public consultation 

on the two new sec t ions  and three  rev ised sec t ions  o f  draft 

Development Requirements Supplementary Planning Document (SPD). These 

include the following sections; Part H- Shopfronts and Retail; Part I –Non- 

Residential Buildings; Part K- Holiday Lets and Caravan Parks; Part O- Parking 

and Travel and Part R-Air Quality. It is one of a number of SPDs that 

accompanies the Core Strategy, and it provides detailed advice and guidance 

to applicants when submitting planning applications. When finished (adopted), 

it will be used by Stratford-on-Avon District Council to help reach decisions 

on whether to approve or refuse planning applications. Making sure that 

applications comply with the guidance contained within SPD will make it easier 

for the Council to grant planning permission. 

 Structure of the Document 

The document is divided into five parts or chapters each with a number of 

sub-sections. You can comment on any aspect of the document. 

How to Comment 

The period for comments is from Friday 1 February 2019 to 5:00pm on 

Friday 15 March 2019. Comments received after the deadline may not be 

considered. You can respond in the following ways: 

• Using the online comment form at www.stratford.gov.uk/devreq-spd  

• Posting the comment form to: Stratford-on-Avon District Council, 

Elizabeth House, Church Street, Stratford-upon-Avon, CV37 6HX – 

or handed in at the District Council offices in Stratford-upon-Avon. 

• Emailing the comment form to policy.consultation@stratford-

dc.gov.uk 

Availability of Documents 

Copies of the consultation documents are available to view on the District 

Council’s website at www.stratford.gov.uk/devreq-spd, at the District Council 

Offices and at public libraries in Stratford-on-Avon District. Copies of the 

consultation document may also be obtained from the Planning Policy Team. 

If you have any queries regarding this document please contact the Policy Team. 

If you find the text in this document difficult to read, we may be able to supply 

it in a format better suited to your needs.

http://www.stratford.gov.uk/devreq-spd
mailto:policy.consultation@stratford-dc.gov.uk
mailto:policy.consultation@stratford-dc.gov.uk
http://www.stratford.gov.uk/devreq-spd
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Introduction 

This section of the SPD provides the background for the SPD. 

Planning Policy Background 

The Core Strategy sets out the overarching strategy and planning policies for 

meeting the development needs of the District to 2031. The Development 

Requirements SPD provides further guidance on the Core Strategy policies. 

The guidance in this SPD is also consistent with national planning policies set 

out in the NPPF. 

The Purpose of this Supplementary Planning Document 

The Development Requirements SPD expands on Core Strategy policies 

and provides detailed advice and guidance to applicants when submitting 

planning applications. It will be used by Stratford-on-Avon District Council to 

help reach decisions on whether to approve or refuse planning applications. 

Making sure that applications comply with the guidance contained within SPD 

will make it easier for the Council to grant planning permission. 

The complete SPD is divided into 21 parts so that there is potential for each 

part to be updated individually as and when necessary, rather than updating 

the entire document. It is anticipated that this will enable the document 

to kept update more quickly and efficiently. 

Sustainability Appraisal 

The Council is required, under the 2004 Planning and Compulsory Purchase 

Act and 2001/42/EEC European Directive, to prepare a Sustainability 

Appraisal/ Strategic Environmental Assessment (SA/SEA) of its planning 

policy documents to identify and assess the environmental, economic and 

social impacts of development and achieve sustainable development. 

Core Strategy Sustainability Appraisal (SA) (Lepus, various 

reports 2007-2016) 

The SA examines the social, environmental and economic impacts of the 

Plan and where adverse impacts are identified, mitigation measures are 

suggested. Mitigation has been developed through the iterations of the 

Core Strategy, and the Development Requirements SPD is considered to be 

sufficiently detailed and comprehensive to address any potential significant 

effects. 

Development Requirements Strategic Environmental Assessment (SEA) 

Screening Report (Lepus, 2018) 
 



SEA is a systematic process used during the preparation of plans and 

policies that aims to ensure a high level of protection for the 

environment. The SEA considers whether there are any significant 

environmental effects that are likely to arise from the Plan. To do this, an 

initial screening assessment is undertaken to determine whether a full SEA 

is required. 

The SEA Screening for the Development Requirements SPD concluded that 

the proposals in the SPD Development Requirements are designed, in most 

cases, to help enhance the environmental protection. It is therefore 

unlikely to result in any significant effects on the environment and should 

be screened out of the SEA process. 

 

Find out more 

 

SA/SEA at www.stratford.gov.uk/devreq-spd 

 

http://www.stratford.gov.uk/devreq-spd


   Stratford-on-Avon District Council – February 2019                                               1.1    

Part H: 
 

Shopfront 

Security  

Design, Signage,  

Contents 
   

 

H1. General design considerations  

H2. Shopfront design 

H3. Signs and advertisements  

H4. Hot Food Takeaways 

H5. Shopfront Security 

 

 

 

This part of the Development Requirements SPD provides further detailed guidance 

on the interpretation of the following Core Strategy policies, as appropriate: 

 

CS.9 Design and Distinctiveness  

CS.23 Retail Development and Main Centres 

 

This section of the SPD provides information and advice on how applicants can 

ensure that issues of shopfront design, signage, shopfront security and Hot Food 

Takeaways are achieved in new development. 

 
It will be used by Stratford-on-Avon District Council to help reach decisions on 

whether to approve or refuse planning applications. Making sure that applications 

comply with the guidance contained within SPD will make it easier for the Council 

to grant planning permission   The Council’s Planning Policies are set out in the 

Core Strategy, available at www.stratford.gov.uk/corestrategy 

 

Key words or terms which appear throughout the document, are included in the 

Glossary. 

 

http://www.stratford.gov.uk/corestrategy
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H1.   General design considerations 

 
The character and appearance of buildings and streets can be affected to a surprising 

degree by shopfront design, signs and advertisements. Ill-considered and overly 

intrusive designs can have a very detrimental effect. Unfortunately, changes in retail 

methods which have favoured larger shop units and widespread use of relatively cheaper 

materials and standardisation of shopfront design have led to a gradual decline in 

shopfront design. For example, the introduction of plate glass into simple buildings that 

originally had small windows and pitched roofs has significantly detracted from the 

character of the townscape. 

 
In addition, national multiples’ desire to standardise style through a corporate image 

does not always benefit the overall shopping environment. The District Council will 

expect corporate advertising to be adapted to fit buildings and townscape, particularly on 

listed buildings and in conservation areas. 

 
Poorly designed and positioned signage can also have a detrimental effect on the 

character of the townscape. For example, where too many signs and shopfronts rival for 

the attention of a limited number of passers-by, the situation can lead to an escalation in 

the desire to grab attention. The next new sign has to be bigger and brighter than the 

last in order to stand out. The escalation tends to create a kind of visual noise that 

drowns out of all the signs. This leads to an over-intensive and often visually disruptive 

environment. Such an environment is generally at odds with the overall character of 

most settlements in the District. The result can also be degradation in the quality and 

attractiveness of the street as a place for trading and commercial activity. The aim 

should therefore be for new shopfronts and signage to enhance buildings and 

townscapes and improve on the previous shopfront or signage that it is replacing. 

 
 

The overriding principle for the design of shopfronts and the design and placement of 

advertisements should be restraint. 

 
Signs and shopfronts should work within the overall form and structure of a building and 

be subservient to it. Well-designed shopfronts and signage in the right place can make a 

very positive contribution to the quality of townscape. 

 

 
H2.   Shopfront design 

 
There is considerable variation in the design of shopfronts across the District. The 

starting point for any design should, therefore, be the shop building itself and other 

shops in the immediate surroundings. Information submitted with an application should 

show the entire building both as existing and proposed. Supporting information showing 

examples of other shops in the area of the proposal can also be helpful but should not be 

used to justify a continuation of poor quality designs. Figures H1, 2 and 4 below illustrate 

examples of well-designed traditional and modern shopfront design. 
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Fig.H1 - A good example of traditional shopfront design in Stratford-upon-Avon. 

 
 

If, for example, the building is symmetrical, the design of the shopfront should maintain 

the overall symmetry. If the building is in a Classical or Georgian style, for example, 

some of the characteristic features that define the style should be carried forward into 

the new design such as proportions of openings, patterns of glazing or moulding profiles. 

 
If a traditional style replacement is to be used, it should be appropriate to the building 

and locality. It must never appear to be of earlier date than the rest of the building. 

Good design does not necessarily need to be traditional and there are many locations 

where a well-designed modern shopfront (See Fig 2) below will be acceptable but it must 

be sympathetic to the building above and street scene.  
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Fig H2. shows a well-designed modern shopfront.  

 
 
It should be remembered that the shopfront creates a solid visual base to the building 

above and therefore total removal of a shopfront to open up the frontage will be 

unacceptable. 

The purpose of the shopfront is to display goods for sale and project an image of the 

retailer. Traditionally, shopfronts include the elements shown in Fig H.3 below. 
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Fig H3 shows elements of a traditional shop front. 

 

Shop front terminology 

The various elements of a shopfront have a visual and practical function. The pilasters 

identify the vertical division between the shopfronts. The fascia provides space for 

advertising and the cornice gives a strong line at the top of the shopfront and protection 

from the weather. The stall riser offers protection at ground level and provides a solid 

base. 

 
Windows 

New shop windows should reflect the vertical emphasis of the building above and window 

subdivisions, mullions and piers should be used for this purpose. Horizontal emphasis 

leaves upper storeys apparently floating in mid-air and it should be avoided. 

 

A well-lit and well-designed window display provides the best form of advertisement, 

tells the shopper far more about the goods on sale than an overhead sign, whilst 

contributing to a lively shopping street. Doorways and recesses make a significant 

impact on the overall appearance of a building by adding relief to the frontage. 

 
Extensive glazing should be avoided so that a shopfront looks structurally supported 

whilst also framing the display window. A design with strong vertical lines will hold the 

customers’ eyes for a longer period than those with horizontal emphasis. 

 
Illumination 

The highlighting of buildings and pedestrian spaces makes for a lively and safe night- 

time environment. Shop signs do not need special illumination if the level of street 

lighting and light from shop windows is adequate. External illumination of buildings and 

signs will normally be resisted. Careful flood-lighting of key buildings of particular 

architectural quality may, however, be permitted and in some cases encouraged. 
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Limited lighting of hanging signs and fascias may be allowed in the case of businesses 

open in the evening such as restaurants, pubs, theatres and clubs but not in addition to 

floodlighting. In such cases, the principal purpose of the external lighting should be to 

make signs legible at night. The lighting should not be a feature in itself and the fittings 

should be as small and unobtrusive as possible. 
 

Swan necks are large lamps often brass, angled to illuminate the fascia. Although 

reminiscent of Victorian and early 20th century lamps they often lack the quality of 

traditional lighting and obscure the fascia signage itself. Swan necks are generally 

unacceptable. 

 
Stallrisers 

A stallriser gives protection to a shop window and creates a solid visual base to a 

building. Stallrisers often consist of panelled timber or brick forming a deep moulded 

skirting which is painted. Occasionally glazed tiles or marble are used. The depth of 

stallriser must be in sympathy with the overall design of the shopfront and the inclusion 

of a stallriser in the door may also be appropriate. The inclusion of stallrisers has the 

additional benefit of providing some protection against ‘ram raiders’. 

 

Hanging Signs 

Depending on the height of the building, brackets for hanging signs should be fixed so 

that the sign hangs at a level between the ground and first floor windows. In some cases 

a hanging sign may be positioned between the cill and head of the first floor window. It 

is very unlikely that a hanging sign positioned above the head of a first floor window will 

be acceptable. 

 
Hanging signs should be restricted to one per shop or business. The size of hanging 

signs should be proportionate to the building. 

 
It should not dominate the facade or obscure architectural details or adjacent buildings. 

Lettering and symbols should be proportionate to the size of the sign. Painted or low 

relief boards should be used as opposed to 'box' signs. 

 
In the interest of contributing to the liveliness and quality of the street scene, pictorial, 

iconic or 'object' signs are encouraged, together with well-designed decorative brackets. 

 
Blinds 

Where a blind is proposed it should be retractable and designed to be integral with the 

shopfront and retracts into the fascia. Fixed blinds of the curved plastic type are seldom 

compatible with the buildings in most commercial areas and will normally be resisted. It 

should be noted that any non-retractable blind on the front face of a building requires 

Planning Permission. Also, blinds that include advertisements may require (Express) 

Advertisement Consent as discussed below. 

 
In all cases the shopfront should remain subservient to the building and appear as a 

component part of it. 

 

Flags 

Flags for purposes of advertisement are not normally acceptable on business premises. 
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H3.   Signs and advertisements 
 

The display of advertisements is controlled by the Town and Country Planning (Control of 

Advertisements) Regulations 1992. The following sets out the guidance which the District 

Council will take account of when determining applications for advertisements. 

 

There are three categories of advertisement consent: 

 
• Permitted adverts (which do not require ‘Express’ consent from the local planning 

authority, but which are governed by certain criteria and conditions); 

• Deemed Consent adverts (which also do not require consent from the local 

planning authority as long as they comply with certain restrictions); 

• Express Consent adverts which will need the consent of the local planning authority 

to be displayed via an application for Advertisement Consent (and which might be 

the subject of other conditions laid down by the authority). 

 

In part of Stratford-upon-Avon town there is an Area of Special Control in which the 

restrictions on which advertising can be considered to have ‘Permitted’ or ‘Deemed’ 

Consent are more rigorous. If signage is on a listed building then Listed Building Consent 

is likely to be needed in addition to any Advertisement Consent that might be required. 

To help you determine which regulations apply in a particular instance the following link 

will assist. 

 
https://www.gov.uk/guidance/advertisements 

 

The following guidance applies generally to proposed signs and advertisements within 

the District and especially those that require Express Consent or Listed Building Consent. 

 
The overall principle for the design and placement of advertisements should be 

restraint. 

 
The aim should be to create an environment in which the buildings and activities 

themselves are the principal attraction and visual interest, not the signs. 

 
In general, signs and advertisements should be kept within the commercial, 'shopfront' 

area. This tends to be limited to the ground floor, street frontage of the building. 

 
• Signs should remain secondary to any individual building and help to maintain the 

character and rhythm of the building and the street frontage; 

• Signs should not clutter or dominate the facade of a building nor, by extension, 

the entire street frontage; 

• The colour, material and illumination of signs should be subdued and not harsh or 

aggressive. 

 
Position and size of signs and advertisement 

Signs should be positioned to work within the structure of the shopfront or building. 
 

Signs and advertisements should be positioned below the level of the first floor window 

cill. 

https://www.gov.uk/guidance/advertisements
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No signs should be displayed on an elevation that does not contain a shop window or 

main customer entrance. Where no proper frontage or fascia exists, signs are best made 

up of individual letters fixed to the external wall. 

 

Fascias or signs should not run continuously across two or more adjacent buildings. 

 

 
 

 

Fig.H4 – Traditional shopfront and signage in Shipston-on-Stour. 

The lettering and symbols of signs, particularly on fascias, should not exceed 40cm. in 

height. 

 

For free standing signage within the curtilage of buildings to be acceptable it should be 

visually harmonious in the street scene and appropriate to the character of the area and 

not harm highway safety, for example by blocking visibility, causing obstruction or 

causing undue distraction. Justification for such signage will also be necessary from 

those applying for it. 

 

Content 

As a general rule, the content of all signs should be limited to the name, nature and 

services of the shop or business. Advertising for particular brands or products should be 

avoided. 

 
Materials 

The materials and construction of signs and advertisements should be robust and of high 

quality. The signs should appear solid and permanent as opposed to flimsy and temporary. 

 

Harsh and shiny or reflective surfaces such as many acrylics and plastics and chrome 
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should be avoided as should bright and garish colours. 

 

It should be noted that where there are examples of in existing poorly designed shop 

fronts; they will not be used as the rationale to allow further poor design quality. 

Instead, they should be used as opportunities either to restore traditional shopfront 

design or enhance and protect the character of the local area. 

 

H4. Hot Food takeaways  

 
With our busy, modern lifestyles, hot food takeaways (Use Class A5) represent a popular, 

cheap and convenient service. They provide an important complementary use in our local 

centres and can attract trade and provide local jobs. They can also have a part to play in 

creating a lively night-time economy. However, it is recognised that hot food takeaways 

have a greater potential than other retail uses to create disturbance and detract from 

residential amenity and local character through increased litter, odours, noise, parking and 

traffic issues. Where there are high concentrations of hot food takeaway shops, this can also 

have a detrimental impact on the vitality and viability of a local retail centre by reducing the 

range of services available to local communities, as other retailers will find the area less 

attractive as there will be less active frontages, since units will remain closed during daytime 

resulting in less footfall during the day. The over dominance of hot food takeaways can also 

negatively impact health and wellbeing by providing easy access to largely unhealthy food. 

National Planning Policy Guidance considers that “Local Planning Authorities can have a role 

in enabling a healthier environment by supporting opportunities for communities to access 

a wide range of healthier food production and consumption choices.” (Paragraph: 006 

Reference ID: 53-006-20170728) 

 

Consequently, there is a need to ensure that the District’s local retail centres (Stratford Town 

and the Main Rural Centres) contain a diverse range of facilities and services that meet local 

needs and are appropriate to the location, retail function and local character. In order to 

encourage and maintain this diversity, it is important that the concentration of hot food 

takeaways is managed so that the primary purpose and diversity of our local retail centres 

are not undermined. 

The table below shows the current concentration of Hot Food takeaways within the Town 

and Main Rural Centres (MRCs) and currently shows a higher concentration of A5 uses in 

Bidford-on-Avon and Studley than the other MRCs. 

 

Name of settlement  Number of  hot food 

takeaways as at 

January 2019 

Total number of 

commercial 

units (including 

vacant units) 

Percentage of 

total units in 

use as 

takeaways 

Alcester  6 92 6.52% 

Bidford –on-Avon 4 32 12.5% 

Henley in Arden  3 83 3.61% 

Kineton  TBC   

Shipston-on-Stour 3 75 4.0% 

Southam TBC   

Stratford-upon- Avon 4 + 65 restaurants 

and cafes 

432 0.9% 

Studley 14 74 18.92% 

Wellesbourne 1 36 2.78% 
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The NPPF states that, LPAs should prepare planning policies and take decisions to achieve 

places that promote “strong neighbourhood centres and active street frontages which bring 

together those who work, live and play in the vicinity”.   

Within the District Council’s adopted Core Strategy Policy CS.23 Retail Development and 

Main Centres states  ‘Retail (Class A1) should remain the predominant activity at ground 

floor level on the primary shopping streets in Stratford –upon-Avon town centre as defined 

in the Policies Map. At least 60% of the total gross floor space at ground floor level on each 

primary street should be retained in this use. Some centres are currently not meeting this 

policy target, for example, there are currently 39 A1 units within Studley village centre, 

which equates to 52% of the total number of units. 

Policy CS.1 Sustainable Development state that “Development should be located and 

designed so that it contributes towards the maintenance of sustainable communities within 

the District”. 

Policy CS.23 requires that retail development and other commercial uses are provided in a 

manner that helps to strengthen the function and character of the District’s centres for the 

benefits of residents, businesses and visitors. Concentrations of A5 hot food takeaway uses 

can lead to the loss of vibrancy in a local centre, inhibit the ability of that local centre to 

meet the everyday shopping and service needs of the community it serves and also 

ultimately be detrimental to the health of communities in the District. As an example of this 

the Studley Parish Plan 2017-2020 states that: 

 

“40% of respondents consider the range of shops in Studley to be fairly poor or very poor 

and many respondents would like to see greengrocers, cafes and restaurants with a 

decrease in the level of take away restaurants and hairdressers”. 

 

When considering whether a proposed hot food takeaway would result in an over-

concentration of such uses to the detriment of the vitality and viability of Stratford Town 

and the Main Rural Centres regard will be had to: 

 

• The number of existing hot food takeaway establishments in the immediate area 

and their proximity to each other; 

• The prevalent local character and distinctiveness of an area;  

• The type and characteristics of other uses, such as housing, shops and public 

houses; 

• The size and scale of the proposed unit  

• The importance of the location for local shopping, and the number, function and 

location of shops that would remain to serve the local community;  

• The potential benefits of the proposal for the wider community; and  

• Hours of operation 

• Parking provision and measures to control illegal parking 

• Management of odours and fumes 

• Management of noise 

• Storage of waste and control of litter 

• Any other known unresolved amenity, traffic or safety issues arising from existing 

uses in the area. 

 

Therefore, within Stratford or a Main Rural Centre in order to address these adverse 

impacts consideration should be given in proposals for hot food takeaways as what 

proportion of A5 use to other A uses would be appropriate. Consideration should be given 

to whether more than two A5 units located adjacent to each other would have an adverse 
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impact on the character and vitality of the area (by creating inactive frontages and 

deterring footfall and hence vitality and also whether there would be any benefits in 

maintaining at least two non A5 units between individual and/or groups of hot food 

takeaways. This should be considered on a case by case basis as no two centres are 

identical in their makeup and character. 

 

For locations outside of Stratford town and the Main Rural Centres such uses will only be 

appropriate where they do not create or exacerbate the concentration of A5 uses to the 

detriment of the character and/or amenity of that area. 

 
 

H5.  Shopfront security 

The importance of security for business premises is recognised by the Council, but the 

need for security should not detract from the attractiveness of a streetscape. This is 

particularly important where retail premises are situated within Conservation Areas or 

comprise listed buildings. 

 

Security measures may be introduced to a shopfront to combat theft, vandalism and ram 

raiding. The need for and level of security measures will also depend on many different 

factors including type of business and location. A shopping area that is well lit and lively 

in the evening with a mix of businesses is more likely to deter crime than streets that 

are deserted due to inappropriate security measures installed in retail premises. 

 

Security measures should be considered at the design stage when designing a new 

shopfront or altering an existing shopfront. The use of smaller paned glass set in 

mullions and transoms make premises more difficult to break into and enter than large 

areas of glass. The cost of replacing smaller paned glass can be considerably less. 

 

Glass Type 

Building Regulations often requires the use of safety glass in shopfronts, especially 

where large panes are used. Whilst ‘toughened’ glass is much stronger than ordinary 

glass, it can still shatter allowing access into a building. ‘Laminated’ glass on the other 

hand will crack, but will still stay intact ensuring that the window remains as a barrier to 

access. The use of polycarbonate materials is not usually considered an appropriate 

alternative to glass. 

 
Reinforced stallriser 

The stallriser provides protection from ram raiding. If constructed from stone, brick, 

brick and render or brick with a timber panelled front the stallriser shall be reinforced 

considerably. The use of recessed doorways provides further protection against ram 

raiding. 

 
Internal layout 

The internal layout of a business can also help to prevent crime. By ensuring that the 

area behind the window allows for open views into the premises from outside, coupled 

with sensor controlled lighting, will mean that any activity inside will be on clear display 

to passers-by. 
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External roller shutters and grilles 

External roller shutters are often proposed to provide security by preventing access 

to the shopfront itself, thereby protecting the glass. These are usually a pull down 

shutter that are housed in a surface mounted box that forms part of the fascia or set 

above or below it. To ensure that the shutter cannot be pulled away from the 

shopfront the shutter is set into runners that are affixed to the sides of the shopfront. 

Roller shutters create a blank, unappealing appearance to a shopfront and 

streetscape. They often invite graffiti or flyposting which gives an area a run down, 

uncared for appearance. This can invite more crime and leads to fewer people wanting 

to shop in the area. Solid roller shutters prevent views into the business thus hiding 

any undesirable activity inside from passers-by. This type of security measures are 

only acceptable in exceptionable circumstances, where their use has been fully justified. 

 
Some external roller shutters are perforated or appear as a lattice grille (sometimes 

combined with clear polycarbonate panels). These allow for views into the premises and 

are less likely to be subject to graffiti or fly posters. They are preferable over solid roller 

shutters but can still appear cumbersome with their large shutter boxes and side rails. 

Where deemed acceptable, in a high risk area, the shutter box shall need to be internal 

or be incorporated entirely behind the fascia of the shopfront. 

 

The use of external roller shutters or grilles on listed buildings or within conservation 

areas will not be acceptable. 

 
Internal grilles 

Where there is no alternative to a security screen, an open lattice grille, painted black, 

fixed internally is preferred. These allow the shopfront in its entirety to be seen as well 

as views into the premises. Allowing vision into the shop allows for window shopping 

after closing and offers some security in itself by encouraging people into an area. 

Planning permission is not required for internal grilles. Listed Building Consent is likely 

to be required where proposed inside a listed building. 

 
Alarms and cameras 

Alarm boxes can act as a deterrent but are often unsightly and bulky items and become 

an undesirable feature of a streetscape. They need to be positioned as carefully as 

possible, be small and where possible coloured to match the shopfront or fascia when 

affixed to the shopfront itself. Where an alarm box is positioned on the face of the 

building it should be positioned as discretely as possible. 

 
Many parts of the town centres are covered by CCTV cameras avoiding the need for 

additional CCTV. Where it is essential for a business to have a CCTV camera on its 

shopfront, they should be positioned as discretely as possible. Cameras come in 

a variety of shapes and sizes. The smallest practicable camera should be chosen, 

it is however advisable to seek further advice from a CCTV specialist. 
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Part I: 

Non-Residential Buildings  

Contents 
  

I1. Commercial Development 

I2.  Impact on Neighbouring Amenity  

I3. Conservation Areas and Listed Buildings  

I4. Scale and Layout  

I5. Access 

I6. Materials 

I7. Landscape Design 

I8. Noise  

I9. Boundary Treatments 

I10. Bin Storage  

I11. Parking 

I12. Other Non-Residential Uses   

 

 

 

 
 

 

 

 

 

This part of the Development Requirements SPD provides further detailed guidance on 

the interpretation of a range of Core Strategy policies in particular and as appropriate: 

 
• CS.9  Design and Distinctiveness  

• AS.10 Countryside and Villages  

• CS.5  Landscape 

• CS.8 Historic Environment 

 

 

It provides information and advice on how applicants can ensure successful applications 

for shopfront design, signage, shopfront security and takeaways are achieved. 

 

It will be used by Stratford-on-Avon District Council to inform decisions on whether to 

approve or refuse planning applications. Making sure that applications comply with the 

guidance contained within the SPD will make it easier for the Council to grant planning 

permission   The Council’s Planning Policies are set out in the Core Strategy, available at 

www.stratford.gov.uk/corestrategy 

 

Key words or terms which appear throughout the document, are included in the 

Glossary. 

file:///C:/Users/eddie.wrench/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/S921TAQU/www.stratford.gov.uk/corestrategy
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I1. Commercial Development  
 

It is widely recognised that better designed buildings, landscapes, townscapes and places 

contribute towards more productive employees, a healthier and happier workforce, and 

that communities are more likely to be committed to the maintenance and improvement of 

their surroundings.1Planning permission will only be granted for new commercial and 

industrial buildings which are of high quality design and are appropriate for their use and 

context. Development will not be permitted where it is considered to have a detrimental 

impact on the townscape or landscape character. The following considerations should be 

taken into account when designing a commercial/industrial scheme: 
 

• Impact on Neighbouring Amenity;  

• Local Character; 

• Conservation Areas and Listed Buildings;  

• Scale;  

• Layout;  

• Access;  

• Materials;  

• Landscaping;  

• Noise;   

• Boundary treatments;  

• Bin storage; and,  

• Parking  

 

I2. Impact on Neighbouring Amenity  
 

Development should not unacceptably impact on neighbouring amenity in terms of 

overbearing impact, overshadowing or overlooking, regardless of their use.   

 

I3.  Conservation Areas and Listed Buildings  
 

Stratford-on-Avon District has a rich heritage, with many notable Listed Buildings and 

Conservation Areas. Non-residential developments within or adjacent to Conservation 

Areas should give careful consideration to their historic character and setting. New 

development should be carefully designed to preserve or enhance the special qualities or 

the setting of the heritage assets. A Heritage Statement is required to accompany any 

application affecting a ‘designated heritage asset’, or ‘non-designated heritage asset’ or 

their settings.   

 

I4. Scale and Layout  
 

The proposed development should be of a commensurate scale to the surrounding built 

form and not be visually intrusive or overbearing. Where possible, large buildings should 

minimise their impact through the use of low ridge heights and curved roofs. The 

relationship between the proposed development and existing buildings and features in the 

area should be considered when designing the proposal or determining its location on site. 

 

All new commercial development will be expected to create continuous active frontages and 

minimise blank walls and fencing. There should be a clear relationship between any new 

and existing development and the building should be well integrated into its surroundings 

through for example appropriate landscaping.  

                                                           
1 Health, Wellbeing and Productivity, UK Green Building Council,  
https://www.ukgbc.org/sites/default/files/Health%2520Wellbeing%2520and%2520Productivity%2520in%2520Of
fices%2520-
%2520The%2520next%2520chapter%2520for%2520green%2520building%2520Full%2520Report_0.pdf 
 
 
 
 

https://www.ukgbc.org/sites/default/files/Health%2520Wellbeing%2520and%2520Productivity%2520in%2520Offices%2520-%2520The%2520next%2520chapter%2520for%2520green%2520building%2520Full%2520Report_0.pdf
https://www.ukgbc.org/sites/default/files/Health%2520Wellbeing%2520and%2520Productivity%2520in%2520Offices%2520-%2520The%2520next%2520chapter%2520for%2520green%2520building%2520Full%2520Report_0.pdf
https://www.ukgbc.org/sites/default/files/Health%2520Wellbeing%2520and%2520Productivity%2520in%2520Offices%2520-%2520The%2520next%2520chapter%2520for%2520green%2520building%2520Full%2520Report_0.pdf
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I5. Access  
 

Entrances and egresses for new developments should be clearly visible and offer 

acceptable visibility splays in both directions. Accesses and circulation roads should 

contribute to a network of direct and connected routes within and beyond the site.  

 

I6. Materials and Colours 
 

Commercial developments should be constructed to produce a visually attractive scheme. 

Materials, building methods and details in the design should aim to enhance local 

distinctiveness. Where there is no precedent for the use of specific types of materials, a 

high quality area with a distinct character should be created, either from traditional or 

more modern materials. It is the degree to which any material is appropriate to its 

surroundings and its function that should determine its use.  
 

A proposal for non-residential development, particularly in the countryside, should give 

careful consideration towards the choice of colours and materials. This will help to ensure 

that the external appearance of the building harmonises with the surrounding countryside 

and does not visually detract from its character and local distinctiveness. 

 

I7. Landscape Design 
 

A balance of well-designed hard and soft landscaping should be included within an 

application to ensure that quality visual spaces are created and their use, both night and 

day, encouraged. Landscaping can also include appropriate screening to help reduce noise, 

light and air pollution. Further detailed guidance on landscape design is set out in Part M: 

Landscape Design of this document  

 

I8. Noise  
 

The scale, nature and frequency of vehicles that service industrial businesses can be a 

major source of conflict with neighbouring activities, including other industrial uses. The 

design objective is to manage noise, disturbance and potential danger from deliveries, 

servicing and storage by developing sensible and efficient service routes and timetables.   
 

The best place for these activities to occur is away from the highway, or to the rear of the 

main building. Mitigation measures may be needed, such as earth bunds, reed beds or tree 

planting to reduce the impact on noise or air quality.  
 

In addition, working hours may be restricted, especially where there are residential areas 

nearby. 

 

I9. Boundary Treatments 
 

Boundary treatments must be appropriately designed and utilise existing features and 

vegetation, such as hedgerows and mature trees. The choice of boundary treatments 

should relate well to the wider physical and social context of the area and seek to make a 

positive contribution to local character.  Further guidance is set out in Part M: Landscape 

Design.  

 

I10. Bin Storage  
 

Bin storage areas must be well designed and situated in close relation to the host property. 

They should be located no more than 30 metres from the access to the adopted highway 

and be free from steps and kerbs.  
 

Provision should be made for storage and collection of both residual waste and recyclable 

waste. A compactor could be considered for offices and light industrial developments for 

residual waste only with separate provision for recycling.  
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I11. Parking 
 

Adequate parking should be provided on site, with sufficient areas for service vehicles to 

park and turn if necessary. Parking areas should include some landscaping features and 

screening in order to reduce their visual impact. Cycle storage must also be provided along 

with cycle paths and footpaths in and out of the site. These standards are set out in Part O: 

Parking and Travel of the SPD.  

 

I12. Other Non-Residential Uses  
 

Part G provides further guidance on Agricultural Buildings and Part H sets out advice and 

guidance on shopfronts. 
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Part K: 

Holiday Lets and Caravan Parks 
 

 
Contents 
 
 

K1. Introduction 

K2. Holiday Lets 

K3. Camping and Caravan sites 
 

 
 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This part of the Development Requirements SPD provides further detailed guidance 

on the interpretation of the following Core Strategy policy  

• CS. 24 Tourism and Leisure Development. 

It provides a definition of what comprises Holiday accommodation, guidance on the 

circumstances where holiday let accommodation may be appropriate and the size of 

camping/caravan sites which may be classified as small, medium and large and what 

level of facilities may be applicable at such sites. 

Making sure that applications comply with the guidance contained within the SPD will 

make it easier for the Council to grant planning permission   The Council’s Planning 

Policies are set out in the Core Strategy, available at 

www.stratford.gov.uk/corestrategy 

Key words or terms which appear throughout the document, are included in the 

Glossary. 

 

http://www.stratford.gov.uk/corestrategy
http://www.stratford.gov.uk/corestrategy
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K1.   Introduction 
 

Holiday accommodation or ‘lets’ includes, but is not restricted to, any house, flat, 

chalet, tent, caravan, villa, or houseboat, which is let out to holiday makers, who may 

live or stay in the property for leisure purposes. The property is not normally a principle 

“home”. The accommodation should be advertised or held out as suitable for temporary 

holiday/ leisure letting purposes. Occupation by the same person(s) throughout the year 

would therefore be inappropriate. 

 
 

K2.   Holiday Lets 
 

Proposals for hotels, bed and breakfast and self-catering accommodation will be 

supported where appropriate provided that they are in compliance with other policies 

contained within the Core Strategy and National Planning Policy and Guidance, such as, 

for example, policies in relation to the Green Belt.  

 

General factors to take into consideration include any adverse impacts on character, 

amenity and the open countryside for example, avoiding the change of use of entire 

farmsteads to holiday accommodation. Minor amendments to existing development to 

extend or make improvements to existing holiday accommodation should be of high 

quality design. 
 

 
K3.   Camping and Caravan Sites 
 
The tourism sector is very important to the economy of Stratford-on-Avon District and at 

the time of writing it is estimated to be worth around £385m a year to the local 

economy. The recently adopted Industrial and Economic Development Strategy states 

that 

“The growth and success of tourism in Stratford-on-Avon has been down to the increase 

in overnight visitors. These visitors now account for 11% of total visits but contribute 

44% to total visitor expenditure” and …... “The local tourism industry is doing a good job 

at retaining the most valuable tourist (overnight visitors) but we need to continue to 

maintain and potentially increase the proportion of visitors overnight”.   

Therefore policies which aim to promote and control camping and caravanning sites will 

have an important impact on the future prosperity of the District but need to be carefully 

managed to ensure that the attractiveness of the District is maintained.  

The NPPF states in the section on ‘Supporting a prosperous rural economy’ at paragraph 

83 that “Planning policies and decisions should enable …sustainable rural tourism and 

leisure developments which respect the character of the countryside” 

Policy CS.24 Tourism and Leisure Development of the Core Strategy provides some 

guidance and states: 

“The role of tourism will be increased by supporting the growth and improvement of 

existing attractions and by encouraging new attractions and dispersing them throughout 

the District, in order to support the local economy and to provide the opportunity for 

local communities to enjoy the benefits that are derived. 

Large-scale schemes for visitor attractions or overnight accommodation should, 

wherever possible, be located within the urban areas of Stratford-upon-Avon or a Main 

Rural Centre.” 
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The main planning issue raised by the use of land for stationing caravans is that of 

countryside protection. Caravan sites can be very obtrusive features in the landscape 

detracting from its scenic quality and amenity.  

The case for any new static caravan development, or the expansion of existing facilities, 

will be assessed against the need to protect the countryside. The creation and extension 

of static caravan parks on open or exposed sites will be discouraged. This will be 

particularly important in environmentally sensitive areasi. Appropriately sited small-scale 

extensions to existing static caravan sites may be permitted where, by rounding-off and 

improvement to landscaping and layout, the result would be a less intrusive site 

provided this met with wider policies contained within the Core Strategy and National 

Planning Policy and Guidance, such as, for example, policies in relation to the Green Belt. 

Small-scale touring caravan parks and camping sites are distinct from static caravan 

sites by being seasonal in use, leaving relatively little evidence of their usage in the 

winter months. Permission may be granted for touring sites at appropriate locations, 

where they are effectively screened and not visually intrusive. Access to sites should be 

carefully planned and should be designed to allow safe movement for cars and caravans 

to and from the site. 

Policy CS.24 identifies criteria to assess large scale tourism development. What 

constitutes ‘large scale’ is not quantified in the policy but in relation to camping and 

caravan sites the following table is designed to assist in considering the scale of 

development. It is not intended to be prescriptive in terms of the facilities available at 

each size of site and it is acknowledged that there are many different types of product 

on offer by the industry. 

Small Scale Medium Scale  Large Scale  

1-40 units 40-80 units 80+ units 

Temporary/Seasonal use Seasonal use Multi-season use 

No lighting Low level lighting Lighting 

No water Possible water supply Water supply 

No drainage Composting or temporary 
toilets 

Drainage 

No hard standing No formal hard standing Choice of grass and hard 
standing pitches 

Tents, touring caravans and 
motorhomes 

Tents, yurts, touring 
caravans and motorhomes 

Static caravans, touring 
caravans, motorhomes, tents, 
pods and yurts 

No access road No access road but a path 
network 

Access road and paths 

No electricity supply Electricity supply on some 
pitches 

Electricity hook up 

No facilities Limited facilities Facilities such as shop, play 
park, reception 

 

                                                           
i This would include AONBs, Conservation Areas, Ecologically Important Areas, Special Landscape areas and 
areas within the setting of Listed Buildings 
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Part O: 

Parking and Travel 

 
Contents 

 
 

O1. Parking 

O2. Parking Standards: Residential 

O3. Parking Standards: Non-residential  

O4. Parking Design 

O5. Motorcycle Parking 

O6. Cycle Parking 

O7. Transport Assessments 

O8. Travel Plans 

 

 

 
 

 

This part of the Development Requirements SPD provides further detailed guidance on 

the interpretation of the following Core Strategy policies, as appropriate: 

• CS.2 Climate Change and Sustainable Construction 

• CS.9 Design and Distinctiveness 

• CS.26   Transport and Communications 

 

 

This section of the SPD provides information and advice on how applicants can ensure 

that issues of adequate parking and safe travel are achieved in new development. 

It will be used by Stratford-on-Avon District Council to help reach decisions on 

whether to approve or refuse planning applications. Making sure that applications 

comply with the guidance contained within SPD will make it easier for the Council to 

grant planning permission   The Council’s Planning Policies are set out in the Core 

Strategy, available at www.stratford.gov.uk/corestrategy 

 

Key words or terms which appear throughout the document, are included in the Glossary. 

 

 

 

www.stratford.gov.uk/corestrategy
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O1.   Parking 

The NPPF (para.105) makes it clear that in setting local parking standards planning 

authorities should take into account: 

• The accessibility of the development; 

• The type, mix and use of development; 

• The availability of and opportunities for public transport; 

• Local car ownership levels; and 

• The need to ensure an adequate provision of spaces for charging plug-in and other 

ultra-low-emission vehicles. 

The demand for and the management of parking are growing problems in the District, 

particularly in the town of Stratford-upon-Avon.  This is due to high levels of car 

ownership and usage. There is no doubt that different user groups, individuals, and 

different types of development have different parking needs. The definition of parking 

standards should therefore reflect these varied needs. 

The car parking standards should be taken as a starting point by applicants and the 

proposed scheme will be assessed accordingly. Applicants should explain how the 

standards have been applied to their individual proposal and, where appropriate, how 

and why they have deviated from them. 

The Council’s car parking standards reflects the mainly rural nature of Stratford-on-Avon 

District, where private car travel is necessary between many of its smaller settlements 

and the small market towns. In addition to this, the limited availability of public 

transport i n  t h e s e  a r e a s  has led to a greater reliance of the private motor c a r  

for residents and businesses in order to carry out day-to day necessities, such as 

travelling to work, shopping and visits to GPs and hospital. 

Compared to other areas of the District, Stratford-upon-Avon town centre benefits from 

higher levels of public transport accessibility and is well served by cycle and walking 

facilities and public car parking. The centre also accommodates an extensive range of 

shops and services and, through the Council’s Local Industrial and Economic Development 

Strategy, there is a need to promote economic growth and increase productivity. 

For the above reasons the Council applies a zonal approach to parking standards based on 

two zones: 

• Zone A – Stratford-upon-Avon Town Centre (applying a lower standard for 

Residential and A Class Retail uses); and 

• Zone B – Remainder of the District. 

The overarching principle of the zonal approach is that developments located within 

Stratford-upon-Avon Town Centre, close to good public transport services and local 

facilities, will require less parking than equivalent developments in other areas of the 

District with lower levels of public transport accessibility and availability of services. A 

map identifying the boundary of Zone A is set out in Figure O1. 

 

In circumstances where it is not possible to provide sufficient parking on site, the 

applicant should discuss the matter with the case officer to see if there is sufficient 
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provision nearby that can be used without detriment to other occupiers/users or whether 

the demand for parking can be reduced through some form of management. 

For schemes involving the redevelopment or reuse of an existing building, for example 

conversion of a large house into separate flats, the need for additional car and cycle 

parking will be assessed on a case-by-case basis. 

In certain locations there may be cases where car-free development can be considered 

acceptable in principle. These may include: 

• extension, alteration or re-use of an existing building with no access to parking; 

• reversion of a previously converted property to its original residential use, 

including flats above shops; 

• where arrangements are made to share an existing car park within the vicinity of 

the site which can reasonably accommodate the parking demand generated by 

the development. 

In all instances applicants will be required to demonstrate why a car-free development 

represents the best available option. 

Whilst the contribution of on-street parking to meeting the standards is not generally 

supported, there may be circumstances where wider than usual roads can be provided 

within a scheme to adequately accommodate parked vehicles and passing traffic without 

compromising the design integrity of the scheme as a whole. Applicants should discuss 

proposals with both Stratford-on-Avon District Council as the Planning Authority and 

Warwickshire County Council as the Highway Authority. 

Domestic Garages 

Where domestic garage/car ports meet the minimum sizes set out in section F5: 

Parking Design they can contribute to meeting the parking standards set out below. 

In such cases, the Council may impose planning conditions preventing their future loss 

under the permitted development regime. 
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Figure O1: Zone A boundary map of Stratford-upon Avon Town Centre
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O2.   Parking Standards: Residential 

The residential parking standards apply to all developments involving the provision of 1 

or more dwelling units (gross). Provision should normally be made within the curtilage of 

properties, in shared parking areas, or a combination of the two. The standards apply 

equally to both market and affordable housing as there is little evidence that the level of 

vehicle ownership differs between such tenures, particularly in respect of the proportion 

of households with one car. 

The standards will be used as a guide, having regard to the size of the dwelling that is to 

be created, the likely parking demand arising, the impact upon highway safety and the 

level of provision that already exists on site. 

 

The District Council will apply the following principles in respect of parking standards: 
 

(a) The number of spaces derived from applying the standards to allocated spaces 

will be rounded down to the nearest whole number in Zone A and rounded up 

in all other areas. Where a development incorporates two or more uses to 

which different standards are applicable, the standards appropriate for each 

use should be applied in a proportionate manner. 

(b) Shared use provision may be appropriate if this would not cause conflict, for 

example where uses operate at different times of the day or days in the week. 

(c) Staff members will be calculated on a Full Time Equivalent (FTE) basis, eg. 

two part-time job sharing staff equals 1 FTE member of staff. 

(d) Tandem parking spaces should not be used where residential  parking is 

unal located in shared circumstances as they can be inconvenient and may 

deter the full use of off-street parking provision. 

There is a clear distinction between the provision of allocated parking spaces and those 

that are unallocated. The former are specifically for the use of occupiers of dwellings and 

are either provided within an individual curtilage or as identified spaces in parking 

courts. Non-allocated spaces are additional to this and intended to provide scope for 

visitors. These can be provided within the dwelling curtilage, on-street if the design of 

the road is appropriate, or in shared parking courts. By their nature, it would not be 

practicable to apply non-allocated parking standards to scheme involving extensions to 

dwellings. 

 
It is not possible to identify parking standards for every potential type of residential 

development/use. Where a development/use does not have an ascribed standard the 

likely parking requirements will be assessed taking into account the nature of the 

intended use, location of the site and other relevant factors. 

The standards will be used as a guide, having regard to the size of the dwelling that is to 

be created, the likely parking demand arising, the impact upon highway safety, the 

accessibility of the development and the level of provision that already exists on site. 
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Table O1. Residential Development Parking Standards 

 

Property type 

and size 
Car Parking Standard* Cycle Parking Standard* 

Includes extensions 

resulting in associated 

increase in the 

number of bedrooms 

(NB. includes holiday 

homes) 

Zone A 

Stratford-upon-Avon 

Town Centre** 

Zone B 

Remaining Areas** 

 

All Areas** 

No. of 

allocated 

spaces 

No. of unallocated 

visitor spaces 

No. of 

allocated 

spaces 

No. of unallocated 

visitor spaces 

No. of allocated 

spaces (houses) 

No. of unallocated 

visitor spaces 

(apartments) 

1 bed units 1 0 1 0.2 space 1 

1 space per 3 

dwellings 

2 bed units 1 0 2 0.2 space 1 

3 bed units 1 0 2 0.2 space 2 

4 bed units 1 0 3 0.2 space 2 

5+ bed units 1 0 3 0.2 space 3 

 

 All Areas** All Areas** 

Sheltered / Extra Care 

or similar for active 

elderly 

(self-contained 

dwellings) 

Residents 1 space per unit 1 space per 5 units 

Non-resident 

staff 
1 space per 2 staff 1 space per 5 staff 

Visitors 1 space per 10 units 1 space per 10 units 

 

Nursing homes or 

similar 

accommodation for 

frail elderly 

(dwellings which are 

not self-contained) 

Warden 1 space per resident warden 

1 space per 5 staff 
Non-resident 

staff 
1 space per 2 staff 

Visitors 1 space per 5 units 1 space per 10 bedrooms 

 

*Where adopted Neighbourhood Development Plans set different standards these will normally take precedent over the above standards. 

**The number of spaces derived from applying the standards will be rounded down to the nearest whole number in Zone A and rounded 

up in all other areas. 
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O3.   Parking Standards: Non-Residential 

The non-residential parking standards apply to all developments that result in 

the creation of non-residential floorspace. This includes the extension of existing 

non-residential premises and changes of use. 

Stratford-on-Avon District Council will apply the following principles in respect of parking 

standards: 

(a) The number of spaces derived from applying the standards to allocated spaces 

will be rounded down to the nearest whole number in Zone A and rounded up in 

all other areas. 

(b) The amount of floorspace proposed should be calculated on the gross floor 

area of the development (measured externally). 

(c) Where a development incorporates two or more uses to which different 

standards are applicable, the standards appropriate for each use should be 

applied in a proportionate manner. 

(d) Shared use provision may be appropriate if this would not cause conflict, for 

example where uses operate at different times of the day or days in the week. 

(e) Staff members will be calculated on a Full Time Equivalent (FTE) basis, eg. 

two part-time job sharing staff equals 1 FTE member of staff. 

(f) Tandem parking spaces should not be used as they can be inconvenient and 

may deter the full use of off-street parking provision. 

Where mixed-use schemes for residential and commercial developments are 

proposed, the parking requirements for each element should be calculated 

individually. Where appropriate, the Council will consider the shared use of parking 

between residential and commercial elements, e.g. the use of business car 

parking  facilities by residential developments during evenings and weekends. 

Most new Class A developments tend to be through changes of use in existing town 

and local centres. As such, existing on-street and off-street parking might be 

available. The nature and extent of existing provision will be assessed for each 

individual scheme to determine whether this is sufficient and would not cause harm to 

the amenity of the area or to highway safety. 

Many community facilities (Class D1 and D2), eg. museum, library, community 

hall, cinemas and leisure centres tend to be provided in town or local centres where 

existing on-street and off-street parking is often available in the vicinity. The nature 

and extent of existing provision will be assessed for each individual scheme to 

determine whether it is sufficient and would not cause harm to the amenity of the area 

or to highway safety. 

It is not possible to identify parking standards for every type of potential 

development/use. Where a development/use does not have an ascribed standard the 

likely parking requirements will be assessed taking into account the nature of 

the intended use, location of the site and other relevant factors. 
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Table O2: Non-Residential Development Parking Standards 

Type of 

development 
Threshold/Criteria Number of allocated spaces* 

Cycle parking 

standards* 

  

Zone A 

Stratford-upon-Avon 

Town Centre** 

Zone B 

Remaining Areas** 

 

All Areas** 

Food Retail (A1) 
Up to 500 sq. m floorspace 1 space per 50 sq. m 1 space per 15 sq. m 

 

Customers & Staff – 1 

space per 100 sq. m up to 

1000 sq. m; thereafter 1 

space per 200 sq. m 

500+sq. m floorspace 1 space per 50 sq. m 1 space per 10 sq. m 

Non-Food Retail (A1) All floorspace 1 space per 50 sq. m 1 space per 20 sq. m 

Garden Centres (A1) 
Indoor and outdoor display 

areas 
1 space per 50 sq. m 1 space per 50 sq. m 

Financial and 

Professional Services 

(A2) 

All floorspace 1 space per 50 sq. m 1 space per 20 sq. m 
1 space per 100 sq. m to 

include visitor parking 

Food and drink 

including 

restaurants, cafes, 

pubs, hot food 

takeaways (A3-A5) 

Indoor Customer area 1 space per 20 sq. m 1 space per 5 sq. m 
Customers & staff – 1 

space per 50 sq. m 

 

*Where Neighbourhood Development Plans set different standards these will normally take precedent over the above standards. 

**The number of spaces derived from applying the standards will be rounded down to the nearest whole number in Zone A and rounded up 

in all other areas. 
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Type of development Threshold/Criteria Number of allocated spaces** Cycle Parking Standards** 

Offices (B1a) 

Up to 1000 sq. m floorspace 1 space per 20 sq. m 

1 space per 250 sq. m Additional floorspace (1000+ sq. 

m) 
1 space per 30 sq. m 

Research and Development 

(B1b) & Light Industrial 

(B1c) 

Up to 1000 sq. m floorspace 1 space per 30 sq. m 

1 space per 250 sq. m Additional floorspace (1000+ sq. 

m) 
1 space per 40 sq. m 

General Industrial (B2) 

Up to 1000 sq. m floorspace 1 space per 30 sq. m 

1 space per 500 sq. m Additional floorspace (1000+ sq. 

m) 
1 space per 40 sq. m 

Storage and Distribution 

(B8) 

Up to 1000 sq. m floorspace or 

open storage area 
1 space per 50 sq. m 

1 space per 1000 sq. m 
Additional floorspace or open 

storage area (1000+ sq. m) 
1 space per 80 sq. m 

Hotels and Guest Houses 

(C1) 

Guests 1 space per guest bedroom 
Guests – 1 space per 5 

bedrooms 

Resident staff 1 space per resident staff bedroom 
1 space per 5 staff 

Non-resident staff 1 space per 2 staff 

Non-residential institutions 

(D1) – Clinics and 

surgeries, including vets 

Staff and Visitors 3 spaces per consulting room 
1 space per consulting room 

for staff and visitors 

Non-residential institutions 

(D1) – Day Nurseries and 

Crèches 

Staff and Visitors 

1 space per 1 staff plus sufficient 

space for dropping off and collecting 

children (assessed on a case by case 

basis) 

Staff – 1 space per 5 staff 

Visitors – 1 space per 10 car 

parking  spaces 

Non-residential institutions 

(D1) – Education 

establishments 

Staff and Pupils 1 space per 2 staff 

1 space per 20 pupils aged 

between 5 and 11 (i.e. Primary 

Schools) 

1 space per 5 pupils aged over 

11 (i.e. Secondary Schools. 

Sixth Forms, Colleges etc.) 

Staff – 1 space per 5 staff 

Assembly (D2) – cinemas, 

concert halls, conference 

centres 

Staff and Visitors 1 space per 3 seats 

Visitors – 1 space per 100 sq. 

m or public area 

Staff – 1 space per 5 staff 
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*Where Neighbourhood Development Plans set different standards these will normally take precedent over the above standards. 

**The number of spaces derived from applying the standards will be rounded up to the nearest whole number. 

 

 

  

Type of development Threshold/Criteria Number of allocated spaces** Cycle Parking Standards** 

Assembly (D2) – sports 

centres, swimming pools 
Staff and Visitors 1 space per 20 sq. m 

Visitors – 1 space per 100 sq. 

m or public area 

Staff – 1 space per 5 staff 

 

Leisure (D2) – outdoor 

sport 
Staff and Visitors 1 space per 100 sq. m 

Staff and Visitors – 1 space per 

500 sq. m 

Vehicle Service Stations Staff and Customers 2 spaces per 50 sq. m 1 space per 5 staff 

Car showrooms Staff and Customers 
2 spaces per 100 sq. m including 

outdoor display areas 
1 space per 5 staff 
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O4.   Parking Design 

 
 

 

 
Parking Principles 

The ultimate outcome of parking design is that it does not dominate the public realm or 

inconvenience pedestrians, cyclists and other vehicles. The provision, location and type 

of parking should be considered at the earliest stage and be integrated into the overall 

design of a development. Sufficient spaces need to be provided in a manner where they 

are used and inappropriate parking should be designed out as much as possible by using 

carriageway widths, street furniture and planting. 

 
The level and location of parking provision for all types of vehicles has a significant 

influence factor on the form and quality of a development. In particular, the way that 

vehicles are parked can affect a range of factors including: 

 
• Safety on the street; 

• Degree of spacing between buildings; 

• Visual impact; 

• Activity; 

• Travel choice of residents; 

• Social interaction between residents. 

 
When considering the location and type of parking for a particular street, it is critical that 

the street hierarchy is taken into consideration and that the desired character of the 

street type informs the design process; for example a primary route with heavy traffic 

loads and bus routes should not have flows unacceptably hampered by on street parking. 

Conversely a secondary or minor street might use on street parking or front parking 

courts to calm traffic speeds. The standards for access to car parking areas should 

accord with the guidance set out in the Manual for Streets (2007)) or its successor 

document or Warwickshire County Council’s highway design standards. 

 
Developers will be required to demonstrate that the layouts of roads and parking places 

within the sites are adequate for safe and convenient parking, manoeuvring, loading and 

unloading of vehicles to fulfil operational requirements of the proposed development. It 

may be necessary to provide vehicles tracking plots to demonstrate that lorries and 

larger vehicles can manoeuvre and access parking places. 

 
Parking may be provided by a variety of layouts within new development. They broadly 

fall into the categories of on-street parking and on-plot parking. 

 
Policy CS.9 Key Design Principles:  Connected Proposals will incorporate effective 

measures to reduce crime and the fear of crime and to minimise danger from traffic. 
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Generally, all car parking should be on-plot. Whilst parking in front ‘on street’ courts 

may be acceptable, the use of rear courtyard parking areas is unlikely to be appropriate 

in the majority of cases. This is due to the problems of accessibility, surveillance, crime 

and disorder and the creation of unattractive and poorly managed areas. 

 
On Street Parking 

Generally, new development should make provision for on-plot parking. Warwickshire 

County Council Highways should be consulted at the design stage of development 

proposals for discussion to determine suitable provision. 

 
Unallocated car parking spaces on the street may enable visitors space to park. However, 

parking for residents should be mostly accommodated within the curtilage of the 

dwelling. On street parking provides convenient access to frontages, can contribute to 

an active street and traffic calming: and keeps most vehicular activity on the public 

side of buildings. 

 
• Perpendicular and angled parking bays can accommodate more cars than parallel 

parking, but increase the width of the road and due to limited visibility, are 

potentially more dangerous unless traffic speeds are appropriately controlled by the 

street design. Other potential adverse impacts to mitigate include preventing vehicle 

lights shining into windows at night and ensuring sufficient tree and shrub planting to 

lessen visual impacts; 

• Continuous areas of communal street parking are visually intrusive and need to be 

broken up or the number of parking spaces restricted to one place; 

• The proportion of on-street parking appropriate for a particular scheme will be 

considered on its own merits, within the local context with regard to the parking 

standards and the environmental impact of the proposals; 

• Street layouts must be designed to discourage on-pavement parking without the use 

of bollards, where ever possible to avoid unattractive street clutter; 

• The design and layouts should make it clear where on street parking is and is not 

appropriate. 

 
Parking Squares 

Parking perpendicular to the street can be arranged in parking squares. They should be 

designed with robust material and as attractive public spaces, which are capable of 

accommodating parked cars. Small squares can add interest and provide parking in a 

traffic calmed environment. Successful parking squares and on street parking areas 

usually consists of: 

• Appropriate  street  trees  (with  protective  guards  as  necessary)  and planting; 

• surfaces other than tarmac and which are semi-permeable for SuDS assistance; 

• well-designed street furniture. 

 

On-Plot Parking 

The benefits of this type of parking include: 

• greater security and crime reduction; 

• better ease of access; 

• helps keep pavements clear for users; 

• helps prevent on-street congestion.  
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The negatives of on plot-parking may include: 

• a less efficient use of space than unallocated parking; 

• does not contribute to on-street traffic calming; 

• when located in front of houses it breaks up the frontage and can be over-
dominant; 

• can restrict passive surveillance. 

 

To mitigate the negative impacts, it is better for on-plot parking to be placed to the side 

of the dwelling and where possible, behind its building line to minimize its dominance of 

the plot, allow for front gardens with planting and to avoid a repetitious layout. The 

surfacing for private drives should be small unit permeable pavers, or other materials 

which will allow sustainable drainage and contrast with standard tarmac, raising the 

environmental quality of the area. 

 

 

Fig.O2 - Shows on-plot parking with a well-designed garage set back to the side of 

the house and a planted front garden. 

Where plot widths are narrow (below 5.5 m) or in the case of terraced houses with no 

space to the side of the house, the parked car may visually dominate the front of the 

house. This effect will be magnified if this method is repeated at regular intervals in a 

street. 
 

As a general rule, no more than three adjoining narrow-fronted properties utilising this 

approach should be grouped together to reduce the visual impact. 

Appropriate soft landscaping and boundary treatments should also be employed to 

provide variety. 
 

Private car spaces and drives visible from the street should be surfaced in small unit 

permeable pavers, or other materials which will allow sustainable drainage and contrast 

with standard tarmac, raising the environmental quality of the area. 
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Fig.O3 - Shows an example of off-plot parking to the front of dwellings. 

 
NB. The illustration is for indicative purposes only as car parking arrangements will vary 

from site to site, depending on the nature of the site. 

 

Size of Parking Spaces 

The diagram below shows the minimum dimensions required for parking places and 

should be read in conjunction with the notes below. 

 

For many years the recommended minimum dimensions for a car parking space has 

been 4.8m by 2.4m. However, in view of the increasing trend for larger vehicles, the 

standard is failing to meet current car parking needs. Table O 3  below sets out 

dimensions for parking bays in various scenarios. 

 
A road of aisle minimum width of 6.0m width is required for car parks where multiple 

spaces are laid out in perpendicular to the access or aisles.  Alternative layouts such as 

parallel or herringbone parking have different space requirements and may be served by 

narrower aisle or roads. The aisle widths need to be determined on a site specific basis, 

with regard for Manual for Streets 2.  

https://www.gov.uk/government/publications/manual-for-streets-2 

 

Where spaces are bordered by walls, fences or, landscape design (or otherwise 

restrained) they need to be enlarged above the minimum width by at least 

300mm on each restrained side. 

 

Parking spaces on-street and in laybys parallel to the carriageway must be a minimum 

6.0m in length and 2.0m wide. 

 

 

 

https://www.gov.uk/government/publications/manual-for-streets-2
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Table O3: Parking Bay Sizes 
 

Circumstance Width Length 

Where no boundary features nearby 2.5m 5.0m  

Where boundary feature to one side 2.75m 5.0m  

Where boundary features to both sides 3.0m 5.0m  

Where boundary feature to end of bay 2.5m 5.5m 

Disability Parking 3.6m 6.0m 

On-Street Parallel Parking bay by footway 2.0m 6.0m 

 

 

Access and Visibility to Parking Places 

Sufficient space must be provided to ensure vehicles can easily and safely enter and 

leave parking spaces and be parked without overhanging the footway or road. 

 
There should also be adequate visibility between the parking space, footpath and road to 

enable visibility between drivers and other highway users – particularly vulnerable users 

on the footpath. 

 
Where parking places are perpendicular and adjacent the carriageway they should be 

offset at least 1.0m from the road edge to enable passing pedestrians and drivers to see 

a vehicle moving before potentially coming into conflict with it. This arrangement also 

allows passengers to load or unload the vehicle without standing in the road. 

 
Similarly parallel parking places should be wide enough to enable doors to be at least 

partially opened before encroaching on the carriageway. Normally, this will be 2m where 

parking is adjacent to a footway and 2.4m elsewhere. 

 

Garages 

The provision of parking in garages provides the most secure form of private car 

accommodation. 

 
There are several design considerations which should take account of the local context: 

 
• Generally, garages should be to the side and rear of dwellings and set behind the 

building line. To maintain the primacy of the dwelling as the most important 

feature of the plot garages should not be built in the front of the dwelling or its plot 

unless there are exceptional circumstances. 

• Integral garages should have well designed doors with glazing where appropriate and 

are best accommodated in wide fronted buildings at least 7m width and at least 2 

storeys in height and incorporating ground floor front windows to a habitable 

room to limit garage door visual dominance and encourage informal surveillance of 

the street. 
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Minimum Size of Garages 

It is recognised that despite being an important design feature of residential 

developments, garages are used for a number of purposes, such as general storage.3   It 

is acknowledged that storage space is important, particularly as many properties do not 

have much storage space within the dwelling itself. This has led to increased pressure 

on car parking and parking on residential footpaths, which results a highway safety risk 

to drivers and pedestrians safety and less attractive residential areas. 

 
Where a garage is intended as an allocated car parking space, additional provision of a 

minimum of 3 sqm floor area for household and garden storage, along with cycle parking 

within the garage is normally required. Alternatively, a separate weather proof structure 

should be suitably designed and sited within the curtilage of the dwelling for garden or 

cycle storage etc. 

 
Garages will only be acceptable as a car parking space and cycling store if they are at 

least 7.0m long and a minimum width of 3.5m (3.15 between piers), and have a door 

width of at least 2.4 metres. These dimensions provide sufficient space to access a car 

and reasonable amount of space for cycle, garden and household storage. In order to 

access cycles without the need to remove the car, a personal side door may be 

necessary towards the rear of the garage with an external access route to the street. 

 
Where the character and density of development allows, a space in front of the garages 

should be either of sufficient size to accommodate a second car to be parked (6.0m is 

needed to allow the garage to be opened) or short enough to discourage parking which 

would overhang the shared surface or footpath. 

 
Where there is alternative convenient covered and secure cycle parking, garages 6.0m in 

length and 3.0m in width internally. 

 
Basement, Covered and Under Croft Parking 

In appropriate circumstances under croft, basement, multi-level and covered parking can 

be a useful way of reducing visual intrusion and land take. Due to the proximity of walls 

and pillars, spaces generally need to be larger than in normal surface car parks to 

ensure that vehicles can manoeuvre into them with reasonable ease, and doors and 

boots can be opened. Care also needs to be taken with gradients between levels to avoid 

vehicles grounding and enable access for people with mobility difficulties. The access 

width should be at least 5.5m width to accommodate access for service vehicles. 
 

Lifts should be considered if there are multiple levels of parking. 
 

Driveways and Other Residential Parking Places 

Residential parking places should provide sufficient space around vehicles to allow for 

safe and convenient loading and unloading, and enable vehicle maintenance and 

cleaning without encroachment on the adjacent footpath or property. Whilst Table O3 

above  sets  out  standards  for  parking  bays,  it  is  recommended  that  for  optimum 

accessibility driveways and parking places adjacent to homes should be a useable area 

not less than 3.0m by 6.0m particularly where spaces abut plot boundaries. Tandem 

spaces with a garage should be at least 10.5m in length in total. This is to allow for 5.0m 

in front of a garage, 5.0m for a vehicle to rear and 0.5m for the door to open. Where 

tandem parking is proposed without a garage, it should be at least 10m. 
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It should be possible to access both sides of parked vehicles and fully open vehicle doors 

on at least one side to provide convenient access for people with impaired mobility and 

parents with babies and young children. 

 
There must be sufficient room to enable garage doors to be opened and bins, cycles and 

mobility scooters to be stored, or removed from adjacent garages or gardens without 

moving the car. Extra width should be provided where required to allow pedestrian 

access to the house. 

 
Mobility Difficulties 

In residential developments the parking and site layout must permit access to the 

property for persons with mobility difficulties, for example, people using wheelchairs or 

mobility scooters, prams and cycles. 

In specialist housing such as care homes and supported housing, it may be appropriate to 

integrate storage and electric charging facilities for motorised disability buggies. This will 

be considered on a case by case basis depending upon the circumstances of the individual 

scheme. 

In shared parking areas, spaces for disabled people need to be properly marked and 

meet the Part M of the Buildings Regulations. It is preferable to provide these spaces in 

unallocated areas, including on-street, as it is not normally possible to identify which 

properties will be occupied by or visited by disabled people. Spaces for disabled people 

should be located as close as possible to building entrances. 

 

An off-street Mobility Space should normally be 6.0m in length and 4.8m in width to 

allow appropriate access space (1.2m) to each side and the rear of the vehicle. 

 
3  

URBED ‘ Space to Park’ (November 2013)  
http://urbed.coop/projects/space-park 

 

 
 

 
 

 
 

 
 

 
 

 

Find out more 

Department of Transport ‘Inclusive Mobility’ (2005)  

https://www.gov.uk/government/publications/inclusive-mobility 

Access for blind people in towns (January 2014)  

http://www.theihe.org/new-access-blind-people-towns-guidance-note/ 

Department of Transport Local Transport Note 1/11: Shared Space (October 2011) 

http://urbed.coop/projects/space-park
https://www.gov.uk/government/publications/inclusive-mobility
http://www.theihe.org/new-access-blind-people-towns-guidance-note/
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O5.   Motorcycle Parking 

Motorcyclists prefer to park close to their destination, in places where they can secure 

their machine. Designated motorcycle parking facilities that fail to meet these 

requirements will probably be overlooked in favour of informal spaces that are 

considered more suitable by owners. Motorcycles are prone to theft as they can be 

readily lifted into another vehicle. Security should therefore be a key consideration when 

providing parking facilities for motorcycles. Physical security need not be difficult or 

expensive to provide. Fixed features, such as rails, hoops or posts designed to provide a 

simple locking point to secure a motorcycle should be provided. 

In planning for motorcycle parking, in most situations motorcycles will be able to use car 

parking spaces, but in some situations it will be appropriate to provide designated 

motorcycle parking areas, particularly: 

• where there is a high density of development and where car parking is likely to be 

intensively used; and 

• where demand for motorcycle parking is expected to be significant. 

 

 
O6.  Cycle Parking 

Cycling is recognised for the contribution it can make as a sustainable and healthy form 

of transport and is a growing pursuit. To support this, measures should be incorporated 

into development schemes that make the choice to cycle more convenient and safer. 

However, whilst there is a growing understanding of good principles for cycle parking in 

the public realm, little thought has been given to what should be done where most 

journeys begin and end, i.e. at home. Consequently having good quality cycle parking 

within residential development can be a positive selling point for developers. 

The appropriate amount of provision will vary depending on the type of development. 

Greater consideration should be given to the provision of cycle storage in new residential 

development. Each dwelling should provide for an appropriate level of cycle parking 

within its plot or be part of an appropriate shared parking provision. Shared cycle 

parking needs to be secure, covered, have good surveillance and be designed and 

located to be convenient to use. 

Cycle parking needs to be designed early on in the process, as space needed to 

accommodate cycles can be significant. The importance of well thought out design is 

critical. Cycle parking facilities will be underused if it is difficult to manoeuvre cycles into 

the designated space or the location is inconvenient. This in turn leads to cycles being 

left attached to railings or street furniture with associated visual harm, highway 

impediments and risk of theft or damage. 

It is imperative that cycle parking forms an integral part of any full or reserved matters 

planning application, rather than treating it as a secondary issue to be resolved by 

condition. Full details of matters such as the location, type of rack, spacing, numbers, 

method of installation and access to cycle parking should be provided.On larger 

developments it may be appropriate to incorporate provision for recharging individual 

electric cycles. In addition there may be opportunities to introduce grouped locations of 

cycles for hire. This type of provision will be considered on a case by case basis depending 

upon the circumstances of the individual scheme and the potential benefits that such 

infrastructure could provide.
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Design, Layout and Siting of Cycle Parking 

The following key considerations for cycle parking are outlined below: 
 

• Conveniently sited • All cycle parking should be positioned in a 

manner that encourages the use of a cycle as 

first choice for short trips. 

• Accessible and easy to use • All parking facilities should be easy to get to, 

with no inconvenient detours, steep slopes or 

narrow access ways. 

• Safe and Secure • Facilities should always be  secure and  give 

cyclists the confidence that their cycle will still 

be there when they return. 

• Covered • Parking provided for residents should always 

be covered and, where appropriate, this should 

also apply to visitor parking. 

• Fit for purpose • The recommended choice of rack is the 

'Sheffield' type stand due to its practical and 

durable design. (see below) 

• Well managed and well 

maintained 

• Shared residential cycle parking in flats and 

apartments should be the subject of a funded 

maintenance regime. 

• Attractive • The design of cycle parking facilities should be 

in keeping with their surroundings. 

 
Stands 

The use of butterfly racks or similar which only grip the wheel are not considered 

appropriate as they are less secure, do not support the bike, can damage it and cause a 

trip hazard to pedestrians. 

The Sheffield type stand will be required as a minimum. This is the most common, 

simple and reliable design of stand, constructed from a single tube with two right angle 

bends. The addition of a horizontal bar approximately 500mm above ground level is 

recommended as it makes it easier to secure children's cycles and ‘step through’ cycles 

and reduces the likelihood of cycles slipping down the stand if properly locked. 
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The minimum spacing between Sheffield stands should be 1000mm. This distance is 

always measured from the centre line and at right angles to the longitudinal axis of the 

stand, even when stands are at an angle to a wall or kerb line. When used in the public 

realm they should be sited towards the front of the buildings. The first and last stands in a 

row should be fitted with a tapping rail for the benefit of blind and partially sighted 

people. Stands should always be fixed at right angles to any slope. This overcomes any 

tendency for the parked cycles to roll downhill. 

If unavoidable, where cycle parking is provided to the rear or sides of buildings, the 

access way should preferably be 1500mm wide or a minimum of 1200mm over a 

distance of no more than 10 metres and surveillance should be maximised. 

Cycle parking for residents and employees should be provided in a secure, covered and 

lockable enclosure, preferably within the footprint of the building. To promote ease of 

use and cycling as the preferred modal choice, parking facilities should usually be at the 

front of the building, either in a specially constructed cycle shed or an easily accessible 

shed or garage. The former should be designed with careful consideration in terms of its 

setting and urban design. 

When provided within the footprint of the building or as a freestanding shed/garage, 

cycle parking should be accessed by means of a door (secured by mortice lock) at least 

1000mm wide and be at least 2000mm deep. 

With regard to flats, apartments and employment sites, cycle parking (whether provided 

internally or externally), should be sited within 20m of the relevant entrance of the 

building and in all cases closer than the nearest non-disabled car parking space. It 

should be well lit, create a sense of personal safety, and included in any premises' CCTV 

surveillance system. External cycle parking should be overlooked by the windows of 

buildings and not hidden by landscape design or planting. In all cases, secure 

compounds must not have unsecured apertures large enough for anyone to climb in or a 

cycle to be passed through. 

The preferred solution is for the cycle parking to be within the building footprint with an 

individual cage for each dwelling or a rack space for each cycle. Cycle parking provided 

outside of the building should be within a lit, covered enclosure, again with cages or 

racks. If the parking area has open access, the enclosure should be lockable. 

Parking areas should preferably be housed internally on the ground floor. As a general 

rule, it is not recommended that parking for cycles should be accommodated within 

individual apartments above ground floor level. Where lifts are provided for the use of 

cyclists these should be sufficiently large to accommodate their cycles, i.e. at least 2m 

deep and preferably 2m wide with an overall door aperture of 1.2m. 

The cycling parking standards set out in Tables 1 and 2 will be applied, unless specific 

circumstances are applicable to a particular type or location of proposed development: 
 

 

Find out more 

Cyclenation, Making Space for Cycling, 2014  

http://www.makingspaceforcycling.org/ 

Sustrans, Cycle Parking, November 2014 

http://www.sustrans.org.uk/sites/default/files/images/files/Route-Design-  

Resources/Cycle-Parking-31-10-14.pdf 

http://www.makingspaceforcycling.org/
http://www.sustrans.org.uk/sites/default/files/images/files/Route-Design-Resources/Cycle-Parking-31-10-14.pdf
http://www.sustrans.org.uk/sites/default/files/images/files/Route-Design-Resources/Cycle-Parking-31-10-14.pdf
http://www.sustrans.org.uk/sites/default/files/images/files/Route-Design-Resources/Cycle-Parking-31-10-14.pdf
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O7.   Transport Assessments 

The effect of traffic that is likely to be generated by new development will, in certain 

circumstances, need to be comprehensively examined to allow the determination of 

planning applications.  

 
Transport Assessments (TAs) and Transport Statements (TSs) should be submitted in accordance with 
the Council’s ‘Planning Application Local List’ which sets out the requirements for different scales of 
development. The latest list is available to view on the Council’s website at the following link: 

https://www.stratford.gov.uk/planning-regeneration/planning-application-forms.cfm 

In certain circumstances a TA may be required for smaller scale developments or other 

forms of development, eg. education, health. This may be due to the scale or type of 

traffic movements likely to be generated and/or the specific conditions that prevail on 

the road network. 

Where a TA is not required there may instead be a need for a Transport Statement or an 

Access Assessment. Potential applicants should consult with Warwickshire County 

Council (the Highway Authority) to agree on the existing traffic/transport conditions near 

the development site and the need for a formal TA or other traffic/transport document to 

be prepared. 

Where a development proposes access to the strategic highway network, applicants are 

advised to consider DfT Circular 02/2013 (The Strategic Road Network and the Delivery of 

Sustainable Development). 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

Find out more 

The  Planning  Practice  Guidance  provides  advice  on  the  content  of  Transport 

Assessments: 

https://www.gov.uk/guidance/travel-plans-transport-assessments-and-statements 

https://www.stratford.gov.uk/planning-regeneration/planning-application-forms.cfm
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/237412/dft-circular-strategic-road.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/237412/dft-circular-strategic-road.pdf
http://www.gov.uk/guidance/travel-plans-transport-assessments-and-statements
http://www.gov.uk/guidance/travel-plans-transport-assessments-and-statements
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O8.   Travel Plans 

The NPPF promotes Travel Plans as a means of reducing car usage and increasing the 

use of public transport, walking and cycling. The Council will require the submission of a 

comprehensive Travel Plan on all major non-residential developments (i.e. comprising 

10,000 sq. m or more or a site area of 2 hectares or more). A Travel Plan will also be 

sought on other schemes where the achievement of a modal shift is considered to be 

particularly necessary. In the case of residential development, a Travel Plan is no longer 

sought by the County Council. However, a financial contribution towards the provision of 

Sustainable Travel Packs for the residents of new dwellings will normally be required for 

schemes of 10 dwellings or more, the current cost for these packs is £75 per dwelling. 

Travel Plans should deliver a range of measures and incentives to facilitate the use of 

alternative modes of transport. These measures should be based on a thorough 

understanding of the actual or projected travel movements of employees, visitors and 

students (in relation to educational establishments), according to the nature of the 

scheme. Clear targets should be set to allow the Travel Plan to be monitored and 

reviewed. In the event that agreed, tangible targets contained in the Plan are not met, 

enforcement action will be considered by the Council. 

In recent years, there has been growing awareness of the importance of ‘soft’ measures 

in influencing people’s travel behaviour away from car use towards more sustainable 

modes of transport. The term ‘Smarter Choices’ is widely used to describe a range of 

measures which seek to encourage more people to choose sustainable travel by 

improving information, opportunities and the attractiveness of alternative modes. These 

include: 

• Workplace and School Travel Plans; 

• Personalised travel planning; 

• Travel awareness campaigns; 

• Public transport information and marketing; 

• Car clubs; 

• Car sharing schemes. 

Both the District and County Councils will encourage ‘Smarter-Choices’ through the 

development process. They will expect promoters of larger-scale development schemes 

in particular to consider how to incorporate such measures. 

In specific cases the applicant will be expected to provide funding for improvements to 

bus infrastructure and services, including their frequency, between the development site 

and settlements that support a wider range of facilities and jobs. Financial contributions 

towards improvements for walking and cycling facilities may also be appropriate in 

certain circumstances. 

 
 

Find out more 

The Planning Practice Guidance provides advice on the content of Travel Plans:  

https://www.gov.uk/guidance/travel-plans-transport-assessments-and-statements 

https://www.gov.uk/guidance/travel-plans-transport-assessments-and-statements
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This part the Development Requirements SPD provides further detailed guidance on 

the interpretation of the following Core Strategy policies, as appropriate: 

• CS.9  Design and Distinctiveness 

• CS.26   Transport and Communications 

• CS.27   Developer Contributions 

 

 This section of the SPD provides further information and guidance on air quality as 

required by Policy CS.26 in Stratford-on-Avon District Council’s Core Strategy.  

 

It will be used by Stratford-on-Avon District Council to help reach decisions on 

whether to approve or refuse planning applications. Making sure that applications 

comply with the guidance contained within SPD will make it easier for the Council to 

grant planning permission   The Council’s Planning Policies are set out in the Core 

Strategy, available at www.stratford.gov.uk/corestrategy 

 

Key words or terms which appear throughout the document, are included in the Glossary 

 

 

www.stratford.gov.uk/corestrategy
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R1. Air Quality 

Poor air quality is a major influence on public health, causing particular problems 

for those with respiratory illnesses and cardio-respiratory conditions. Whilst air 

quality in Stratford- on- Avon District is generally good, there are localised air 

quality problems caused by road transport and traffic congestion, where levels of 

Nitrogen Dioxide (NO2) are the key concern. Two Air Quality Management Areas 

(AQMA) have been declared within Stratford-on-Avon, the first in Studley and the 

second in Stratford–upon-Avon town in response to high levels of nitrogen dioxide. 

Whilst pollution levels have generally improved since their declaration, further 

improvements in air quality remain important to deliver benefits to all. 

 

Stratford-on-Avon District Council’s Vision for Air Quality 
 

To encourage well designed sustainable development that reduces emissions and 

exposure to pollution, and contributes to better air quality management. Core 

Strategy Policies AS.1 (A.14) and AS.8 (A.5) reflect this vision. 

 

www.stratford.gov.uk/corestrategy 
 

Warwickshire Local Transport Plan 2011-2026 
 

The Warwickshire Local Transport Plan provides a comprehensive area strategy for the 

Stratford-on-Avon District with particular emphasis on encouraging modal shift to a 

greater use of more sustainable forms of transport. The strategy seeks to deliver 

transport improvement across the district, reducing the environmental impact of traffic 

as well as reducing the dominance of vehicular traffic in Stratford-upon-Avon town 

centre and improving air quality within existing AQMAs. 

 

Stratford-on-Avon District Air Quality and Planning Technical Guidance 

December 2018 

The Air Quality and Planning Technical Guidance has been developed by across the 

Coventry and Warwickshire sub regional local planning authorities, including Coventry 

City Council Coventry City Council, Coventry & Warwickshire Public Health, Nuneaton 

and Bedworth Borough Council, Rugby Borough Council, Stratford-on-Avon District 

Council and Warwick District Council.  The document was produced by consultant 

Andrew Whittles, Low Emissions Strategies Ltd. This technical guidance aims to simplify 

the consideration of air quality impacts associated with development schemes and focus 

on incorporation of mitigation at design stage, countering the cumulative impacts of 

aggregated developments, providing clarity to developers and defining of sustainability 

in air quality terms.  Stratford-on-Avon District Air Quality and Planning Technical 

Guidance December 2018 is available on the Council’s website, using the link below.  

https://www.stratford.gov.uk/environment/air-quality-management.cfm 

 

 

R2. Air Quality Assessments for new developments 
 
Core Strategy Policy CS.26 (D) will be applied to all proposals for new development, where it is 

considered justified by the scale of the development. An air quality assessment will be required 

file://///sdc-fs1/shared/plan/local/Development%20Requirements%20SPD/Dev%20Req%20SPD/FINAL%20DRAFT%20SPD/www.stratford.gov.uk/corestrategy
https://www.stratford.gov.uk/environment/air-quality-management.cfm
https://www.stratford.gov.uk/environment/air-quality-management.cfm
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where there is a risk of significant air quality effect either from a new development causing an air 

quality impact, or by creating exposure to high concentrations for new residents. 

 
 

R3. Development Classification, Assessment and Mitigation 
 
The assessment of air quality for relevant planning applications should follow a three-

stage process:  

1. Determining the classification of the development proposal;  

2. Assessing and quantifying the impact on local air quality;  

3. Determining the level of a mitigation required by the proposal to make the 

scheme acceptable.  

 

Stage 1 - Development Type Classification 

 

The classification of developments is shown in tables 1 and 2. The assessment and 

mitigation of development proposals is shown in figure 1. 

 

Table R1 – Air quality classification of developments   

 

Scheme 

Type 

Minor Medium Major  

Threshold Below 

threshold 

criteria for a 

Transport 

Assessment 

or Travel 

Plan1  

Meets threshold 

criteria for a 

Transport 

Assessment or 

Travel Plan 

 
 

 

Medium type developments 

which also trigger any of the 

following criteria: 

i) Where development is within 

or adjacent to an AQMA  

ii) Where development requires 

an EIA and air quality is to be 

considered 

iii) Where any of the criteria in 

table 2 are triggered2 

 

Assessment   Air Quality Assessment 

required including an 

evaluation of changes in 

emissions  

Mitigation Type 1 
 

Types 1 and 2  Types 1,2 and 3 

 
 
Minor schemes are defined as proposals for 1 – 9 dwellings, new floor space and change 

of use.  Medium and Major schemes include full and outline applications and variations.

                                                           
1  Contact Warwickshire County Council for further information about Transport Assessments and Travel Plans. 
2  For further information  see the Stratford –on-District Air Quality and Planning  Technical Guidance (LINK)  
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Figure 1R – Classification, assessment & mitigation of new developments 

Stage 2 – Impact Assessment 

Health 
Exposure 

Test 

Health 
Exposure 

Test  

Detailed Air 
Quality 

Assessment 

Stage 3 – Mitigation / Emissions Reduction 

Development Proposal 

Stage 1 – Development Classification 

Minor Medium Major 
 

Type 1 
Mitigation 

Type 1 + 2 
Mitigation 

Type 1 + 2 + 3 
Mitigation 

Type 1 Mitigation: 

•Design to reduce 
exposure 

•Charge points where 
practical  

• Low NOx Boilers. 

•Green infrastructure 
 

Type 2 Mitigation: 
On-site and offset mitigation to 
support: 

•Monitored Travel Plan 

•Commercial fleet emission 
standards 

•Support for Air Quality Action 
Plan  

•Construction emission control 
measures, including, NRMM 
controls 

 

Type 3 Mitigation: 
Off-set mitigation to 
support:  

• Implementation and 
operation of LEZ, CAZ, 
or LES 

•Cycling hubs and routes 

•Car clubs 

•Support for Air Quality 
Action Plan 

• Low & Ultra Low 
Emission public 
transport 
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Type 1 Mitigation 

 
Table 3 – Type 1 Mitigation 

Plug-in Vehicle Re-Charging: 

 

Residential:  

1 charging point per unit (dwelling with dedicated parking) or 1 charging point per 10 

spaces (unallocated parking) and ensure appropriate cabling is provided to enable 

increase in future provision 

  

Commercial/Retail:  

10% of parking spaces (32 amp or 7kW) which may be phased with 5% initial 

provision and the remainder at an agreed trigger level, plus additional cabling for 

future provision. At least 1 charging unit should be provided for every 10 disabled 

parking spaces. Where 50 parking spaces or more are provided then 1 rapid charging 

unit (43kW/50kW) per 50 spaces shall also be considered and parking time limited to 

a maximum of 1 hour for public access car parks.  

 

Industrial:  

10% of parking spaces which may be phased with 5% initial provision and the 

remainder at an agreed trigger level. At least 1 charging unit should be provided for 

every 10 disabled parking spaces. Where 50 parking spaces or more are provided 

then 1 rapid charging unit (43kW/50kW) per 50 spaces shall also be considered  

 

All charging unit shall be installed where practical. Developers installing public 

charging points shall ensure that the National Charge Point Registry is updated. 

 

 

Low NOx heating and boilers (see  Stratford-on- Avon Air Quality and 

Planning Guidance for further details 

 

Code of Construction Practice  

Construction Environmental Management Plan (CEMP) to be incorporated into 

MEDIUM and MAJOR developments and agreed with Council Officers, usually via the 

Discharge of Planning Conditions. This shall include NRMM controls (see table 6) 

 

Where it can be shown that Green Infrastructure such infrastructure will reduce 

exposure from air pollution. 

 

Plug in Vehicles  

 

Plug in vehicles such as electric or hybrid vehicles may be charged on-street or off 

street, using different types of charging points. On-street charging points are post 

mounted or street light (footway) mounted and off street charging points in external 

car parks (usually surface level) or within the curtilage of a dwelling can be post or 

wall mounted. It may be appropriate in certain circumstances to only require the 

provision of cabling for electricity supply rather than the ‘above ground’ charging 

point equipment. Higher voltage cabling may be required where large scale charging 

is envisaged.  

 

In addition, charging points for mobility scooters and electric bikes (e-bikes) should 

be provided in new developments in a convenient location at ground floor level. 

This particularly applies to flatted developments and elderly persons housing where 

it may be difficult for occupants to charge scooters within the property itself. 
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Where on-street parking is proposed, ECVPs may be provided through a community 

hub setup, where multiple rapid charge points are provided locally for the 

community. 

Details of EVCPs must accompany Full and Reserved Matters planning applications. 

Outline planning applications will need to include a commitment to provide details 

of EVCPs at reserve matters stage. 

Layout and Design Considerations 

When considering the layout of the electric vehicle charging infrastructure, the 

following considerations should be taken into account. 

• Where provided the width of electric vehicles charging bays should be a 

minimum of 2.8 metres; 

• EVCPs should be protected from collision and should be positioned to 

avoid becoming a trip hazard or an obstruction; 

• Infrastructure should be designed to minimise street clutter, such as 

using existing street lighting to house ECVPs, where possible.; 

• Developers should work with the Distribution Network Operators e.g. 

Western Power Distribution to ensure that an adequate electrical capacity 

to power EVCPs is provided. 

 

Type 2 Mitigation 

 
The following tables provide a suite of measures to be considered where appropriate. 

 

Table 4 – Type 2 Mitigation 

• Monitored Travel Plan3 

• Measures to support public transport infrastructure and promote use 

• Measures to support cycling and walking infrastructure, including segregated 

cycle ways; 

• Measures to support an Air Quality  Action Plan; 

• Designated parking spaces and differentiated parking charges for low emission 

vehicles; 

• Non-road mobile machinery (NRMM) controls for built up areas (see table 6) 

Commercial development specific: 

• Use reasonable endeavors to use/require vehicle use complying with the latest 

European Emission Standard 

• Provide a fleet emission reduction strategy/Low Emission Strategy, including 

low emission fuels and technologies, including ultra-low emission service 

vehicles 

Type 3 Mitigation  

 

Table 5 – Type 3 Mitigation 

Off-set mitigation to support: 

• Implementation and operation of Air Quality Action Plans (AQMA)emerging 

Low Emission Strategies (LES) or electric vehicle strategies(EVS) 

• Growth in low and ultra-low emission public transport, including buses 

• Car clubs (including electric) and car sharing schemes 

                                                           
3  Where the developer funds the monitoring of a travel plan  
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• Cycling Hubs and corridors, including bike and e-bike hire 

• Secure cycle storage both on and off site 

• Plugged-in development and demonstration schemes e.g. new occupants 

given demonstration use of plug-in vehicles 

• Low emission waste collection services 

• Infrastructure for low emission, alternative fuels e.g. refuse collection and 

community transport services 

• Electricity sub-station capable of supporting electric vehicle provision(future 

proofing) 

 

Further information on the suitability of mitigation for developments can be obtained 

from the Council Environmental Health Team. 

 

 

R4. High Quality Development Incorporating Good Practice 

Design 

It is beyond dispute that air quality is a major influence on public health and 

so improving air quality will deliver real benefits. The provision of well-designed 

development is considered an essential component in improving air quality and 

creating healthy communities. All developments that have not been screened out at 

the assessment stage should incorporate good practice design and thereby contribute 

towards the delivery of wider strategic public health objectives. Part B, Part C Part 

Part E and Part F of this SPD provide further guidance on achieving high quality design 

proposals in our District. 

 

New development should not contravene any measures set out in the Council’s 

Air Quality Action Plan or any Air Quality Strategy and should be designed to 

minimise air quality impacts and public exposure to pollution sources. Development 

should aim to include measures to encourage sustainable means of transport. 

 

Consideration will be given to whether additional measures are required to offset 

emissions or whether a financial contribution is required, based upon the nature 

and scale of the development and the level of concern about local air quality. The 

value assigned to emissions will be based on the ‘damage cost approach’ used by 

DEFRA. Proposed mitigation measures should clearly demonstrate their effectiveness. 

Further information may be found in the Council’s Air Quality and Planning Technical 

Guidance https://www.stratford.gov.uk/environment/air-quality-management.cfm 

  

 

R5. S106 Contributions  

Stratford-on-Avon Council has adopted the Community Infrastructure Levy (CIL) and our 

CIL User Guide can be found on the Council website. 

Subject to the rules on pooling, we will seek Section 106 Agreements (Town and Country 

Planning Act 1990) and other relevant obligations with developers to secure mitigation, 

including off-set, on larger schemes (Medium and Major), where appropriate, to make the 

scheme acceptable.  

We will not seek Section 106 Agreements for mitigation that is included in our Regulation 

123 list. T Section U of the Council’s Development Requirements SPD provide further 

guidance on the Council’s approach to S106 and CIL.  

https://www.stratford.gov.uk/environment/air-quality-management.cfm
https://www.stratford.gov.uk/environment/air-quality-management.cfm
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Find out more: 

Further information regarding CIL, including the rates, where they apply, and how 

they should be paid can be found on the Council’s website at: 

www.stratford.gov.uk/CIL 

The Infrastructure Delivery Plan and Schedule of Infrastructure Projects can be found 

on the Council’s Core Strategy page under “Adoption Documents”: 

https://www.stratford.gov.uk/corestrategy 

http://www.stratford.gov.uk/cil
https://www.stratford.gov.uk/corestrategy

